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Part A
Answer any ten questions.

Each question carries 2 marks, .

Differentiate between hotels and restaurants
What are the duties performed by front desk staff?
What you mean by back office?

Explain table d'hote.

FHRAI was established in which year?

What you mean by virtual reality tours?

What you mean by DND?

Explain the duties of a bell captain.

Describe the linkage between HR department and sales and mafketing.
What is inventory control?

What you mean by gambling resorts”?

Mention some winter Sport Actlivities.
(10%x2=20)
PartB
Answer any six questions.
Each question carries § marks.

How a pandemic like Covid-19 affects hospitality industry.

| [ sand] Page 112 Turn Over



14,

15.
16.

: 7

19.
20.

T

22.
23.
24.

25.

NEEEEE

Briefly explain the role of Sarais, Muzéﬁrkhanas and Dharmasalas in the history and
growth of hospitality industry in India.

Briefly explain the impacts of houseboats in Kerala.

Short note on any two hotel chains in India.

Mention the functions of Housekeeping depariment.

Discuss the qualities required for front office staffs.

What are the major responsibilities of a human resource maﬁager’?
Who is Chief Security officer?

Briefly explain ecofriendly resorts.
(6x5=30)
Part C
Answer any two questions.

Each gquesfion carries 15 marks.

Explain in detail the application of IT in hotel reservations.
Discuss the classification critetia for star hotels in India.
Write an essay on the importance of Food and Beverage department of hotel.

Write an essay on the functions of engineering and maintenance department.
(2%15=30)

] | Page 22



